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TAKE A HEARING TEST 
WITH US

How an in-app 
hearing test works

Things that may     
influence your results

What comes after 
the hearing test

After the test is complete, you 
will be able to view your result. 
Orka Health App will generate a 
new hearing profile automatically 
each time you take the hearing 
test. Make sure you take some 
time to get accustomed to the 
new hearing profile. You can take 
the test as many times as you 
would like, but remember that 
you can always book a fine-tuning
session with us via
App>>Menu>>Consultation>>
Remote fitting. 

Not using double domes.
Domes not fitted properly 
during the test.
High level of background noise.
Lack of attention.

Please make sure you are in a 
quiet place.

Use Double domes (enclosed 
in the envelope), as they have a 
better sound-proof effect.
Please make sure the domes fit 
properly and snugly in your ear 
canal. 
Please stay focused while 
taking the test, tap "I hear the 
beep" when you hear the 
sound. (If you do not hear any, 
be patient and wait until you 
hear the tone).

The microphone on your 
smartphone will detect if your 
environmental noise is too high to 
complete the test accurately.

About in-app
hearing tests

In-app hearing test allows you 
to personalize Orka One to your 
unique hearing profile. We 
recommend taking the in-app 
hearing test if you don't have an 
audiogram. 

You can go to App>>Menu>>Self-
fitting>>More>>Preset for a 
preliminary setup. However, presets 
are basic adjustments and not tailored 
to give you a personalized experience. 
We recommend taking the in-app 
hearing test when you have time.

Please Note: The in-app hearing 
test is not intended to replace 
professional assessments by 
audiologists. But it can support your 
hearing loss level. 
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